Introduction
The Life Insurance Fact Book summarizes key performance indicators of life insurance companies operating in Japan. We hope that this report will provide a better understanding of the life insurance business in Japan.
Please note that the data of Japan Post Insurance has been included in the figures since fiscal 2008; therefore, some figures show the data excluding Japan Post Insurance in order to maintain continuity with the previous data before its inclusion.
In addition to this report, the LIAJ provides detailed statistical data of the life insurance market in Japan; please refer to such data as necessary. Note: The number includes converted contracts, and the amount reflects the net increase arising from the conversion. The number of new policies for individual insurance (including converted contracts) was 18.99 million (96.5% y/y), and the amount of new policies (reflecting the net increase arising from the conversion) was 66,836 billion yen (93.7% y/y).
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[ Figure 1 ]
The number of new policies had been increasing since fiscal 2008 due to strong sales of medical insurance and whole life insurance. However, in fiscal 2013, the number of new policies decreased from the previous year for the first time in six years in reaction to strong sales in the last fiscal year prior to the reduction in the standard assumed interest rate.
The amount of new individual insurance policies had been increasing for three successive years since it began to increase for the first time in 14 years; however, in fiscal 2013, it decreased from the previous year.
Among the number of new policies for individual insurance (excluding converted contracts), medical insurance ranked top (3.83 million, 26.6% of the total), followed by whole life insurance (3.37 million, 23.4%), term insurance (2.22 million, 15.4%), endowment insurance (1.66 million, 11.6%) and cancer insurance (1.39 million, 9.7%), with medical insurance and whole life insurance switching places from the previous year. [ Figure 2 ]
Among the amount of new policies for individual insurance (excluding converted contracts), term insurance ranked top (29,091 billion yen, 43.0% of the total), followed by whole life insurance (14,525 billion yen, 21.5%), endowment insurance (5,379 billion yen, 7.9%), whole life insurance with interest-sensitive reserve fund (3,643 billion, 5.4%) and whole life insurance with term rider (2,452 billion yen, 3.6%). [ Figure 3] (2) Policies in Force
The number of policies in force for individual insurance was 143.88 million (105.8% y/y), and the amount of policies in force was 857,540 billion yen (99.5% y/y).
The number of policies in force increased for the sixth successive year due to the strong sales of new policies; meanwhile, the amount of policies in force has been decreasing due to the current trend of people increasing medical protection while reducing death protection. Among the amount of new policies for individual annuity insurance (excluding converted contracts), that of fixed individual annuity insurance was 7,054 billion yen (88.5% of the total) and that of variable individual annuity insurance was 919 billion yen (11.5%). Among the number of policies in force for individual annuity insurance, that of fixed individual annuity insurance accounted was 17.50 million (85.5% of the total) and that of variable individual annuity insurance was 2.97 million (14.5%). [ Figure 9 ]
Among the amount of policies in force for individual annuity insurance, fixed individual annuity insurance accounted for 86,514 billion yen (83.4% of the total) and variable individual annuity insurance for 17,273 billion yen (16.6%).
[ Figure 10 ] Note: The number includes converted contracts, and the amount reflects the net increase arising from the conversion. New policies for group insurance had been declining since the traditional group term insurance was switched to general welfare group term insurance in fiscal 1997; however, in fiscal 2013, both the number of new insured (aggregated) and amount increased from the previous year.
Among the new policies, the amount of general welfare group term insurance ranked top (1,786 billion yen, 39.9% of the total), followed by group term insurance (1,727 billion yen, 38.6%) and group credit life insurance (965 billion yen, 21.5%).
[ Figure 12 ]
(2) Policies in Force
The number of insured and the amount of policies in force were 39.34 million (100.4% y/y) and 371,288 billion yen (100.3% y/y), slightly increasing from the previous year. [Figures 11 and 15] Among the policies in force, the amount of group credit life insurance ranked top (172,325 billion yen, 46.4% of the total), followed by group term insurance (112,785 billion yen, 30.4%) and general welfare group term insurance (85,556 billion yen, 23.0%).
[ Figure 13 ] Note: The number of insured w ho are designated as an insured under several group insurance contracts is aggregated into one (i.e. resolving double counting of insured of coinsurance undertaken by multiple insurers). 
Group Annuity Insurance
The amount of policies in force for group annuity insurance increased from the previous year to 32,742 billion yen (102.9% y/y). [Figures 16 and 17] Among them, while the assets of defined benefit corporate pensions increased in fiscal 2013 from the previous year to 13,045 billion yen (12,170 billion yen in fiscal 2012), the assets of employees' pension funds decreased to 2,341 billion yen (2,373 billion yen in fiscal 2012). [ Figure 18 ] Note: The number of insured w ho are designated as an insured under several group insurance contracts is aggregated into one (i.e. resolving double counting of insured of coinsurance undertaken by multiple insurers). 
Medical Insurance
Medical insurance includes stand-alone medical insurance, other types of insurance policies with medical riders and medical care insurance (which supplements the public medical insurance scheme with medical treatment benefits covering copayments in public medical insurance for hospitalization due to unforeseen accidents and disease).
The number and amount of policies in force for stand-alone medical insurance were 29.98 million (107.9 y/y) and 4,467 billion yen (95.4%).
[ Figure 19 ]
The amount of policies in force for stand-alone medical insurance represents only the amount of death benefits and does not include the amount of other benefits such as hospitalization benefits (for products without death benefits, while their number is included in the total number of policies in force, the amount of benefits is not included in the total amount). Many products these days limit the amount of death benefits while enhancing benefits for hospitalization and surgery. Therefore, even though the number of policies in force has increased, the amount of policies in force has decreased.
With respect to insurance policies with hospitalization and surgery coverage (the sum of riders and stand-alone medical insurance policies among individual life insurance and individual annuity insurance), the number of policies with accidental hospitalization riders in force was 72.31 million (102.1% y/y), those with sickness hospitalization riders in force was 72.21 million (102.6% y/y), and those with surgical benefit riders in force was 94.52 million (102.7% y/y). [ Figure 20 ]
The number and amount of policies in force for medical care insurance was 1.72 million (101.5% y/y) and 9.1 billion yen (101.3% y/y). [ Figure 21 ] Note 1: The Number is the sum of insured of group-type insurance and policies of individual-type insurance. Note 2: The number of insured who are designated as an insured under several group insurance contracts is aggregated into one (i.e. resolving double counting of insured of coinsurance undertaken by multiple insurers). Note 3: The amount is the sum of daily benefits for hospitalization.
6. Lapses and Surrenders
The ratio of lapses and surrenders for individual insurance policies was 6.2% (down 0.4 points from the previous year), and the amount was 53,676 billion yen (94.3% y/y). [ Figure 22 ]
The ratio for individual annuity insurance policies was 5.4% (up 1.7 points from the previous year), and the amount was 4,939 billion yen (151.1% y/y). The number of surrenders for variable individual annuity insurance policies increased due to the upturn of the market around the end of the year.
[ Figure 23 ]
The ratio for group insurance policies was 2.5% (down 1.2 points from the previous year), and the amount was 9,129 billion yen (66.9% y/y). Although the ratio and amount exceeded the previous year in fiscal 2012 due to the surrenders associated with the merger of large groups, in fiscal 2013, they decreased to the same level as up to until fiscal 2011. [ Figure 24 
Annualized Premium
The total amount of annualized premium on new policies for individual insurance was 2,053 billion yen (96.5% y/y), while that for individual annuity insurance was 766 billion yen (93.8% y/y) in fiscal 2013. [ Figure 25] The amount of annualized premium on policies in force for individual insurance was 17,696 billion yen (104.8% y/y), while that for individual annuity insurance was 6,752 billion yen (96.9% y/y).
With regard to third-sector products (such as medical insurance and long-term care insurance), the amount of new policies was 532 billion yen (104.3% y/y) and that of policies in force was 5,538 billion yen (102.8% y/y).
What is annualized premium?
There are various options for paying premiums for customers, including monthly payment, annual payment and lump-sum payment at the time of concluding the contract. Also, payments can be made either throughout the entire contract period or during a certain period. By adjusting these differences in payment methods under the assumption that premium payments of the same amount would be made throughout the entire contract period, the annualized premium indicates the average amount of premium income which a life insurer would receive in one year.
Example: Case of lump-sum premium payment (contract period: 5 years, total premium amount: 1 million yen)  Premium Income: 1 million yen  Annualized Premium: 200 thousand yen (1 million yen divided by 5 years) 
Figure 25: Changes in Annualized Premium
*The amount of annualized premium of third-sector products includes the amount of premium to be allocated for paying medical coverage (e.g. benefits for hospitalization or surgery), living benefits (e.g. benefits for specified disease or long-term care), and premium w aiver benefits (e.g. benefits due to specified disease or long-term care, but excluding disability). 
Comparing the number of new policies for individual insurance (excluding converted contracts) by gender of the insured, the ratio of males used to exceed that of females; however, the ratio of females has been increasing recently. In fiscal 2013, although the ratio of males increased from the previous year, that of females was still slightly higher at 50.4% compared with 49.6% for males.
[ Figure 26 ]
Comparing the number of new policies for individual insurance between each type of insurance product by gender of the insured in fiscal 2013, "others" including cancer insurance and medical insurance ranked top (more than 40% of the total), followed by whole life insurance for both males and females. Term insurance came in third and endowment insurance in fourth for males, which was opposite to the result for females. [ Figure 27] Comparing the number of new policies for individual annuity insurance by gender of the insured, the ratio of females has been higher than that of males so far, although the ratio of males has started to rise recently. In fiscal 2013, the ratio of males and females was 43.4% and 56.6%, respectively.
[ Figure 28 Comparing the number of new policies for individual insurance (excluding converted contracts) by age group of the insured, the ratio of those in their 40s had been on a rising trend, and the ratio of those in their 20s and 30s on a decreasing trend. In fiscal 2013, however, the ratios of those under 20, those in their 20s and those aged 60 or over started to increase. [ Figure 29 ]
Also, comparing the number of new policies for individual insurance between each type of insurance product by age group of the insured, the ratio of "others" (including medical insurance, juvenile insurance, etc.) was the highest in those under 20, reaching 61.8%. Among those in their 20s to 50s, the ratio of "others" ranked top at more than 40%, followed by whole life insurance. Among those aged 60 or over, the ratio of whole life insurance ranked top at 42.7%, followed by "others". [ Figure  30 ]
Comparing the number of new policies for individual annuity insurance by age group of the insured, the ratios of those under 20, those in their 40s and 50s increased in fiscal 2013. [ Figure 31 While the amount increased from the previous year in group insurance (1,112 billion yen, 100.3% y/y) and group annuity insurance (3,851 billion yen, 104.6% y/y), the amount decreased in individual insurance (22,721 billion yen, 94.3% y/y) and individual annuity insurance (4,312 billion yen, 98.6% y/y). [ Figure 35 ]
Among the methods of paying premiums for individual insurance, monthly payment ranked top (48.5% of the total), followed by lump-sum payment (25.2%), annual payment (15.6%) and monthly payment through payroll deduction (10.2%). The ratio of lump-sum payment had been increasing recently, but it decreased from the previous year in fiscal 2013. [ Figure 36 ] (2) Insurance Benefits Paid
The total amount paid by all life insurers under life insurance contracts in fiscal 2013 was 33,778 billion yen (106.6% y/y).
Among the amount of insurance benefits paid, claims paid amounted to 14,307 billion yen (93.5% y/y), annuities paid amounted to 4,499 billion yen (133.9% y/y), benefits (other than claims paid and annuities paid) amounted to 4,053 billion yen (103.0% y/y), surrender benefits paid amounted to 7,999 billion yen (136.3% y/y), refunds to policyholders amounted to 1,136 billion yen (109.7% y/y) and reinsurance premiums amounted to 1,780 billion yen (81.4% y/y).
The amount of claims paid declined for the sixth successive year since fiscal 2008 due to the decrease in number of old postal life insurance policies, while the amount of annuities paid has been increasing. The amount of benefits increased for the second successive year. [ Figure 37 ]
Among the claims paid, the number and amount of ordinary death benefits were 1.00 million (99.0% y/y) and 2,733 billion yen (101.0% y/y), and those of matured insurance policies 0.92 million (86.1% y/y) and 1,779 billion yen (84.3% y/y). [ Figure 38 
(3) Medical Benefits for Hospitalization and Surgery
Among medical benefits paid, the number and amount of hospitalization benefits increased to 5.96 million (104.3% y/y) and 672 billion yen (101.6% y/y), and also those of surgery benefits increased to 3.38 million (106.5% y/y) and 368 billion yen (105.2% y/y). [ Figure 39 ] 
Investment Income and Expenses
Investment income in fiscal 2013 was 11,326 billion yen (95.7% y/y). Among the investment income, interest and dividends steadily increased from the previous year to 6,877 billion yen (106.2% y/y) while others including profits on asset management of special accounts decreased from the previous year to 2,631 billion yen (3,238 billion yen in fiscal 2012). Profits on asset management of special accounts themselves amounted to 2,435 billion yen (2,897 billion yen in fiscal 2012). [ Figure  40 ]
Among the interest and dividends, the amount of interest and dividends from securities stood at 5,620 billion yen (109.1% y/y) and that of interest and dividends from loans stood at 866 billion yen (94.2% y/y).
The amount of profits on sales of securities stood at 1,124 billion yen (120.1% y/y), and the losses on sales of securities stood at 258 billion yen (79.9% y/y). The losses on revaluation of securities stood at 46 billion yen (21.7% y/y). [ Figures 40 and 41] The amount of the balance of foreign exchange profits minus foreign exchange losses stood at 671 billion yen in fiscal 2013 (1,155 billion yen in fiscal 2012).
The investment yield on assets in general accounts was 2.40% (2.36% in fiscal 2012 
Operating Expenses
The total amount of operating expenses stood at 4,389 billion yen (100.9% y/y). The ratio of premium income to total operating expenses was 12.3% (up 0.9 points from the previous year). [Figure 43] 
Basic Profits and Ordinary Profits
The total amount of basic profits, which represents the profitability of the life insurance companies for the year, increased from the previous year to 3,545 billion yen (108.8% y/y) due to the increase in premium income and investment income.
The total amount of ordinary profits also increased from the previous year to 3,101 billion yen (121.0% y/y) due to the improvement in capital gains/losses. [ Figure 44 ]
What is Basic Profit? "Basic profit" is an accounting item which indicates the fundamental profits or losses of life insurance companies during the calculation period, consisting of income and expenditures for core insurance business (e.g. insurance premium income, payments of insurance benefits and operating expenses) and for investment (e.g. interest and dividends). The amount is calculated by deducting both "capital gains/losses" and "extraordinary gains/losses" (e.g. profits/losses on sales of securities) from the ordinary profits. 
Loans
The balance of loans decreased from the previous year to 38.099 billion yen (94.7% y/y), accounting for 10.9% of total assets (11.7% in fiscal 2012).
Loans were the main items in the investment portfolios of life insurers from the late 1960s to early 1970s; however, the amount has been decreasing in the long run. Financial loans, accounting for 91.8% of total loans, decreased from the previous year to 34,964 billion yen (94.4% y/y), and policy loans also decreased from the previous year to 3,134 billion yen (97.8% y/y). [ Figure 50 ]
Among the items of financial loans, loans to entities account for 87.0%, followed by loans to individuals (6.3%). Among the loans to entities, loans to large entities account for 54.5% of the total, followed by loans to leading medium-sized entities (0.5%) and small and medium-sized enterprises (39.8%).
[ Figure 51 ]
The amount of risk management loans decreased from the previous year to 121 billion yen (89.6% y/y). Among them, past due loans amounted to 83 billion yen (97.9% y/y) and restructured loans amounted to 26 billion yen (69.1% y/y). [ Figure 52 ]
The ratio of risk management loans to total loans was 0.3% in fiscal 2013 (0.3% in fiscal 2012). Among the total amount of tangible fixed assets (6,319 billion yen), the amount of real estate, which is the total amount of land, buildings and construction in process, was 6,237 billion yen (97.8% y/y). [Figures 45 and 53] IV Liabilities and Net Assets
Total liabilities stood at 332,431 billion yen (101.1% y/y), accounting for 94.8% of the total of liabilities and net assets. Among the items of liabilities, insurance reserves account for 93.9% of total liabilities. Among insurance reserves, policy reserves, which are reserved for future insurance claim payments, account for 97.8% of total policy reserves. Other than that, reserves for policyholder dividends account for 1.5%, which are reserved for paying dividends on insurance contracts, and reserves for outstanding claims account for 0.7%, which are reserved for unclaimed insurance payable. 
